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The role of the contact nurse in cancer care   

Assesses 

patient needs 

 

 
Support the patient 

and family in normal 

crisis reactions/remit 
 

 

Information about 

next step in 

tretment and care 

Active 

handovers 

Responsible for in 

developing/updating 

individual care plan in 

collab with the patient 

 

Easy acess and 

primary contact 

 

 

 

Participate in MDTs 
 

 

 



Given to the 
patient – 
printout or 
accessed via 
Treatment and 
Support 
platform @ 1177 

Documented in 
eletronic journal 
using a template, 
print or accessed via  
1177 

Co-create My Care 
plan 

Contact nurse and 
patient  

Update My Care plan 

When the patients situation changes/ or 
when handover to other forms of care 

Summary My Care plan 

Summary of whats been done and planned 
avialable at active handovers  

 
 
 
My Care plan 

  
 
 

My care plan 
Co-created w. patient: 
• What is most important 

for me now  
• Patient story  
• Treatment plan 
• Rehabilitation plan 

Person centerd care 

Information 
Collection of relevant 
diagnosis specific info -  
adapted to patient 
needs   
 
Patient rights and 
second opinion 

 

Contact details 



National platform - 
Inera 

Support and treatment – the basis  

Comprised of different parts –  

• Evidence based diagnosis and treatment 
information – customised for the individual patient  

• Message function for patient – treating health care 
professional for communication  

 • Tools for self assessment  

 • Overview tool for planning of treatment  

 • Comment possibilities for HCPs to comment/ 
highlight information  

• Patients can save information to share with family 
members  



Digital version of 
My Care Plan 

• Accessible via phone, 
tablet, computer 

• Secure Bank-Id for login 

• Implemented spring 2021 

• Evaluated 2023  

 



Advantages  

 

• Accessible via smartphones , tablets, computers  

• Patients can send messages direct to their contact nurse  

• Patientens can read extended information via links  

• Patientens can respond to questionnaires, assessments  

• Patientens look at movies ex. rehabilitation exercises, how to 
do injections 

• HCP can update and individualize My Care Plan from a 
distance  

• My Care Plan can follow the patient through the care process 
between caregivers  



Example - Breast 
cancer 

• Information website My Care Plan 



Patient information 
hand and foot 
syndrome 

 



Evaluation My Care Plan 2023 

• Barriers - Language, cognition, not using digital services  

• Most patients use it for the information about treatment and care 
and to send messages to HCP 

• Patients/HCP postive about using MCP 

• HCP – increased quality, resource effective, however – increased 
admin 

• Implementation – increasing resources but long term more effective – 
if all functions in use 

 



Number of patients with My Care Plan at diagnosis 



Patients with My Care plan and revised care plans  



Rehabilitation 
assessment 
-2022 



Rehabilitation needs patients with lung cancer 



Advantages - challeges 

 

• Precision medicine - Holistic view of the patient  – genetics but 
also – environment, lifestyle, health behavior - paradigm shift – 
health not disease 

• Need for closer collaboration with patients and family - successful 
implementation 

• My Care Plan a tool – shared decision-making 


